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Information received Formal complaint received  

Complaint / information assessed by an RTPI 

Investigation Officer  

Complaint is appropriate for 

consideration under the RTPI 

Complaints Procedures and a 

formal investigation should be 

undertaken: case opened  

Complaint is not 

appropriate for 

consideration under the 

RTPI Complaints 

Procedures**  

RTPI Investigating 

Officer may request 

additional information 

from either party  

Complaint not taken forward; all parties notified with reasons 

for the decision: case closed  

Complaint appears frivolous 

or vexatious, or there is no 

obvious evidence to suggest 

a breach could have 

occurred  

RTPI Investigating Officer may 

issue informal advice to Member 

as appropriate   

**The following types of complaint are not normally considered 
appropriate for the RTPI Complaints Procedures: 
- a complaint which is alleged to have occurred more than two 
years prior to the date of the complaint unless there are exceptional 
circumstances to justify an investigation; 
- a complaint regarding  a decision by a local planning authority or 
alleged poor administration on the part of the local planning 
authority or other organisation; 
- a complaint which falls within the competence of a criminal court, 
civil court, employment tribunal, Local Government Ombudsmen or 
other duly appointed tribunal which has not been exhausted or 
which has not reached conclusion. 

RTPI Investigating Officer notifies 

Member in writing and requests 

his/her formal written response. 

Member has 3 weeks to respond.   

 

The RTPI Investigating 

Officer may terminate the 

investigation subject to 

criteria set out in clause 28 

of the Code of Professional 

Conduct. Decision reported 

to the Board of Trustees  

Information provided by Member 

or complainant in substantiation 

or refutation of the complaint is 

exchanged. Parties have 3 weeks 

in which to comment (unless new 

information relevant to the 

investigation has been provided) 

Procedure continues overleaf 



RTPI Complaints Procedures revised 2015 

 

 
 

 

 

 

 

 

 

  

The Panel may in exceptional 

circumstances invite the Member or 

the complainant to discuss the case or 

Panel might accept an offer from the 

member to discuss the case  

RTPI Investigating Officer collates and 

provides the Conduct and Discipline Panel 

with all submitted documentation 

Determination by Conduct and Discipline Panel 

No breach of the 

Code of Professional 

Conduct 

Member and complainant notified of the 

decision and reason(s) for it. Decision 

reported to the Board of Trustees.  

Breach of the Code of 

Professional Conduct  
Decision should be 

deferred  

Informal advice may be 

issued to member or 

complainant  

Appropriate sanction 

applied  
Allegation rejected; 

Member and 

complainant notified 

of the decision with 

reason(s) for it.  

Decision reported to 

the Board of 

Trustees: case 

closed   

Summary published as 

appropriate if no appeal 

received: case closed   

Member has 28 days in 

which to appeal the 

decision   


